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The	
  System	
  



The	
  beginning	
  



Prepara3on	
  &	
  Informa3on	
  

•  Know	
  the	
  Guarantee	
  Standards	
  and	
  
Manufacturer’s	
  published	
  instruc3ons.	
  

•  Have	
  the	
  necessary	
  measuring	
  and	
  checking	
  
equipment	
  for	
  the	
  roof	
  system.	
  

•  Record	
  the	
  good,	
  the	
  bad,	
  and	
  the	
  ugly	
  
•  Report	
  when	
  the	
  bad	
  and	
  ugly	
  have	
  been	
  
corrected.	
  



First	
  Inspec3on	
  Report	
  
The	
  first	
  inspec3on	
  report	
  iden3fies	
  
all	
  	
  the	
  project	
  informa3on	
  as	
  
known	
  at	
  the	
  project	
  start.	
  
Two	
  generic	
  versions	
  are	
  available,	
  
Low	
  Slope/Steep	
  Slope.	
  	
  
	
  
Customized	
  versions	
  can	
  be	
  used	
  
provided	
  the	
  informa3on	
  required	
  is	
  
included	
  and	
  understandable	
  to	
  the	
  
Guarantee	
  Administrator.	
  
	
  
	
  



Iden3fica3on	
  

All	
  informa3on	
  boxes	
  are	
  to	
  be	
  filled	
  in	
  for	
  data	
  entry	
  and	
  possible	
  
inves3ga3ons.	
  
	
  



Roof	
  System	
  Descrip3on	
  

All	
  data	
  is	
  
important	
  and	
  the	
  
Administrator	
  
does	
  not	
  speak	
  
roofing	
  slang	
  or	
  
know	
  the	
  leVer/
numerical	
  	
  codes	
  
of	
  each	
  material	
  
manufacturer’s	
  
product	
  line	
  



Remarks	
  

Crew	
  size	
  and	
  qualifica3ons	
   Journeyman	
  policy	
  of	
  RGC	
  
to	
  be	
  maintained	
  on	
  all	
  
Guarantee	
  projects	
  



Interim	
  Reports	
  

The	
  con3nuing	
  
record	
  of	
  events.	
  
Record	
  of	
  progress,	
  
problems,	
  and	
  
correc3ve	
  ac3on	
  



Guarantee	
  Number	
  

Journeymen	
  Requirements	
  



Final	
  Inspec3on	
  Request	
  

Check	
  that	
  all	
  informa3on	
  
submiVed	
  by	
  the	
  roofing	
  
contractor	
  is	
  correct	
  



Informa3on	
  Check	
  



Final	
  Inspec3on	
  Report	
  

It	
  ain’t	
  over	
  3l	
  its	
  over.	
  
	
  
All	
  roof	
  informa3on	
  to	
  be	
  	
  
confirmed.	
  
	
  



Iden3fica3on	
  

Needed	
  for	
  the	
  
Administrator	
  to	
  cross	
  
reference	
  and	
  confirm	
  info	
  
from	
  the	
  roofer.	
  



System	
  Descrip3on	
  

Confirm	
  all	
  product	
  informa3on	
  and	
  applica3on	
  methods,	
  addi3onal	
  
info	
  can	
  be	
  added	
  under	
  comments	
  or	
  a	
  second	
  page.	
  



Remarks	
  

Deficiencies	
  and	
  other	
  comments	
  with	
  the	
  responsibility	
  noted	
  



Approved?	
  (or	
  Not)	
  

Approved	
  with:	
  
	
  
No	
  Deficiencies?	
  
Deficiencies	
  to	
  be	
  corrected	
  and	
  ‘Declared’/Photos	
  sent?	
  
Deficiencies	
  to	
  be	
  corrected	
  and	
  re-­‐inspected?	
  
	
  



Variances	
  and	
  Exclusions	
  

•  Please	
  note	
  all	
  variances	
  and	
  exclusions	
  on	
  the	
  
final	
  inspec3on	
  report.	
  

•  New	
  ‘permanent’	
  nota3on	
  on	
  the	
  Guarantee	
  
Cer3ficate	
  under	
  review	
  direc3ng	
  aVen3on	
  to	
  
the	
  final	
  inspec3on	
  report.	
  



Completeness,	
  
when	
  	
  sending	
  in	
  the	
  package,	
  

to	
  expedite	
  the	
  process	
  	
  	
  
•  Three	
  collated	
  paper	
  copies	
  of	
  all	
  inspec3ons	
  
•  A	
  roof	
  plan	
  showing	
  areas	
  involved,	
  excluded,	
  
and	
  details	
  (3	
  copies	
  as	
  well)	
  

•  Pictures	
  of	
  overview	
  and	
  significant	
  details	
  
•  Your	
  invoice!	
  
	
  
Any	
  missing	
  documents	
  cause	
  delays	
  and...	
  



A	
  cranky	
  Administrator	
  



Monthly	
  Reports	
  

Reports	
  A124i;	
  A126;	
  A127	
  all	
  sent	
  out	
  monthly....at	
  no	
  extra	
  charge!	
  



Reinspec3on	
  

An	
  old	
  school	
  form	
  that	
  can	
  be	
  
modified	
  but	
  major	
  points	
  
must	
  be	
  included	
  



Iden3fica3on	
  

All	
  items	
  need	
  to	
  be	
  filled	
  out	
  for	
  data	
  updates.	
  The	
  
building	
  ownership	
  and	
  contacts	
  ohen	
  change	
  during	
  
the	
  Guarantee	
  period	
  resul3ng	
  in	
  reports	
  returned	
  to	
  
RGC	
  and...see	
  3	
  slides	
  back.	
  



Roof	
  Condi3on	
  

Major	
  or	
  Minor?	
  
-­‐-­‐Urgent	
  or	
  a	
  
good	
  idea	
  to	
  
correct	
  before	
  it	
  
becomes	
  Urgent	
  

Altera3ons:	
  
-­‐-­‐Report	
  as	
  
conforming,	
  or	
  
non-­‐conforming	
  
to	
  be	
  repaired	
  



Remarks	
  and	
  Responsibility	
  

Responsibility	
  must	
  
be	
  indicated	
  on	
  all	
  
points	
  

Please	
  indicate	
  surface	
  condi3ons,	
  wrinkles,	
  
ponding	
  etc,	
  as	
  ‘observa3ons’	
  or	
  ‘correc3ve	
  
ac3on	
  required’.	
  
	
  
Most	
  building	
  owners	
  need	
  an	
  explana3on...	
  
and	
  it	
  is	
  difficult	
  to	
  judge	
  from	
  the	
  office	
  



Maintenance	
  Inspec3ons	
  

The	
  same	
  but	
  different	
  



Iden3fica3on	
  

Owner	
  informa3on	
  and	
  site	
  contact	
  update	
  needed...again	
  



Roof	
  Condi3on	
  

Roof	
  altera3ons	
  
or	
  leaks.	
  Please	
  
report	
  any	
  
altera3ons	
  or	
  
leaks	
  no3ced.	
  
RGC	
  will	
  contact	
  
the	
  owner	
  to	
  set	
  
up	
  a	
  claim	
  if	
  
necessary	
  



Remarks	
  
No	
  ‘Roofer	
  Responsibility’	
  items,	
  condi3on	
  and	
  maintenance	
  only	
  
Please	
  report	
  any	
  roof	
  leaks	
  and	
  the	
  loca3on	
  to	
  RGC	
  



Repor3ng	
  of	
  ‘Judgement’	
  items	
  

•  Ridging	
  of	
  membranes	
  	
  
•  Ponding	
  
•  Blisters	
  

	
  ‘Observa3on	
  of	
  condi3on’	
  or	
  	
  
	
  ‘Fault	
  to	
  be	
  corrected’.	
  
-­‐	
  With	
  explanatory	
  informa3on	
  



DETAILS	
  
The	
  most	
  3me	
  consuming	
  throughout	
  the	
  project,	
  and	
  guarantee	
  claims.	
  



Sealed	
  roof	
  membrane	
  height	
  
	
  

	
  Original	
  two	
  heights,	
  high	
  for	
  walls	
  and	
  
openings	
  that	
  spill	
  into	
  the	
  building,	
  and	
  low	
  
for	
  sealed	
  over	
  curbs	
  and	
  parapets	
  that	
  spill	
  
outside	
  the	
  building.	
  

Outside	
  Parapets	
  or	
  sealed	
  over	
  curbs	
  
100mm	
  
4”	
  

Open	
  curbs	
  and	
  penetra3ons	
  
200mm	
  
8”	
  



Considera3ons	
  for	
  Lower	
  Heights	
  

Low	
  Doorways	
  
Low	
  Windows	
  
Pre-­‐curbs	
  
	
  
Protect	
  with	
  overflow	
  drainage	
  or	
  lower	
  outside	
  
perimeter	
  	
  for	
  those	
  high	
  rain	
  and	
  restricted	
  
drainage	
  days.	
  

Overflow	
  or	
  low	
  edge	
  detail	
  
25mm	
  or	
  1”	
  less	
  in	
  height	
  



NEW	
  AT	
  RCABC	
  
If	
  you	
  have	
  not	
  seen	
  the	
  future	
  already...	
  





RGC	
  Guarantee	
  is	
  now	
  	
  
RoofStar	
  Guarantee	
  

•  New	
  name.....Same	
  great	
  guarantee	
  
•  Logos	
  available	
  for	
  members	
  and	
  accepted	
  
inspec3on	
  firms	
  

•  Dedicated	
  www.roofstar.ca	
  website	
  
•  Dedicated	
  promo3on	
  :	
  
•  	
  Severin	
  Wolf	
  	
  
swolf@rcabc.org	
  	
  



Roofing	
  Prac3ces	
  Manual	
  in	
  Wiki	
  
-­‐available	
  soon	
  

•  Same	
  great	
  manual	
  but	
  more	
  accessible	
  
•  Great	
  for	
  Ipads	
  and	
  smartphones	
  etc.	
  
•  Faster	
  updates	
  without	
  faxed	
  no3ces	
  
•  Many	
  years	
  of	
  various	
  bad	
  formarng	
  gone	
  
•  Final	
  formarng	
  and	
  new	
  logos	
  etc	
  in	
  progress	
  







Safety	
  Seminar	
  

At	
  RCABC	
  on	
  March	
  28,	
  2012	
  
	
  
Register	
  at	
  Worksafe	
  BC	
  website	
  only	
  
Link	
  to	
  website	
  on	
  www.rcabc.org	
  	
  
Discount	
  on	
  safety	
  equipment	
  
	
  
	
  
Only	
  $25	
  ?	
  
	
  



Thank-­‐you	
  

•  Thank-­‐you	
  for	
  par3cipa3ng	
  in	
  the	
  RGC	
  
Guarantee	
  Program.	
  

•  Enjoy	
  the	
  remainder	
  of	
  the	
  program	
  and	
  the	
  
AGM	
  


